
Restoration of temporarily disabled configuration settings in
webpages PowerLogic™ PM5500 / PM5600 / PM5700 series

Restoration of temporarily disabled configuration
settings in webpages

For the meter models with firmware versions mentioned in column (B) of table, the
configuration settings and login requirements in the webpages have been limited
to meet updated cybersecurity best practices. With additional cybersecurity
measures incorporated into the product, the functionalities have now been
restored with the latest firmware versions mentioned in column (C) of table.

NOTE: If your meter is presently running on firmware version mentioned
in columns (A) or (B) of table, upgrade your meter to the latest released
version of firmware as mentioned in column (C) of table to enhance your
product’s cybersecurity and to use all the features of the webpages
(Refer to Firmware upgrades, page 204).
NOTE:
• For the meter models with the firmware versions mentioned in column (B)

of table, the HTTP service is accessible without user credentials.
• To access FTP service, navigate to Maint > Setup > Comm > Enet and

set the FTP parameter to Enabled using the meter’s display.

Meter models and firmware versions

Meter models

Firmware version series

(A)

No webpage limitations

(B)

Webpage limitations

(C)

No webpage limitations

PM5560 2.7.7 and earlier

2.7.8 to 2.9.9 4.0.0 and abovePM5563 Not applicable

PM5580 2.7.7 and earlier

PM5562 2.5.4 and earlier Not applicable 4.0.0 and above

PM5650 Not applicable 2.10.0 to 2.12.9 4.10.0 and above

PM5570

Not applicable 3.0.0 to 3.2.9
Firmware upgrade not supported.

Contact Schneider Electric
Technical Support for help

PM5660

PM5760

PM5561 Not applicable 10.7.3 to 10.9.9 12.0.0 and above

PM5661
Not applicable 11.0.0 to 11.2.9

Firmware upgrade not supported.
Contact Schneider Electric
Technical Support for helpPM5761
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